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Agreement/Contract CM2404, 

Renewal of lnterlocal Agreement 

CM2404 

This letter confirms the renewal of the Agreement/Contract on the terms set out below. 

General information 

No. Topic Details 

1 I Oeparbnent Name: Fire Rescue 

2 ' Vendor Name: Target SolutionsNector Solutions 
-· --·---· -···-···-

Agreement/Contract title: Client Agreement for On-line EMS Training 
3 Agreement/Contract 

Agreement/Contract tracking number: QM~ij{)~4 CM2404-AR04 

Funding Account(s) : 01261526-555000 (50%) & 04223522-555000 (50%) 

Amount: $14,294.40 

Agreement/Contract Renewal 

On behalf of the Nassau County Board of County Commissioners, the Department gives notice 
that it wishes to exercise the option to automatically renew the term of the Agreement/Contract for 
one (1) year, beginning 3/1/22 and ending 2/28/23, in accordance with the terms of the 
Agreement/Contract. 

Yours sincerely 

~rp 2/8/2022 

Department: Date 

Approved by: 

A'~~ 2/18/2022 

Procurement Date 

O~J,f~ 2/18/2022 

Office of Management & Budget Date 

Ouus~ G. '½4 2/28/2022 

County Attorney Date 

COUNTY MANAGER- FINAL SIGNATURE APPROVAL 

I -o E. ?0?<-\ AJ:C-? 2/28/2022 

Taco E. Pope, AICP, County Manager Date 
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·•~,, VectorSolutionS'· Renewal Notice 

This is not an Invoice 

Date 12-31-2021 

.:··•''::, ·••:•:,6\,k'':ico6ti-.ac:t:J~iime~'.',,~~.t:::;,;:Ds't,N::ii:'Hi,,l••:c''•~:.;l:~DJ2:AccpuhtsMana<ger·•· ... ;~\ai11ing'Fi-e,fuencyt:kl ''?:,%~;/•0Renewa1 •starf\Date);,:,,,,>L 
Nassau County Fire Rescue. (FL) I Brittany Adams Annual I 03-01-2022 
eNtJ ~-f>tt-ft!J_ cM2404-AR04 

Vector LMS, I Annual maintenance of 
TSMAINTFEES I TargetSolutlons Formerly 

Edition - Maintenance Fee Vector LMS, I $195.oo I $195.00 

Maintenance Fee TargetSolutlons Edition 

Vector LMS, Formerly 

140 I TS PREMIER I TargetSolutions TargetSolutlons Training management 

Edition Premier Premier Membership for public entitles and I s100.11 I s14,o99.4o 

Membershi Platform professionals 

Grand Total: $14,294.40 

Vector Solutions is improving our customer experience by unifying all of our brands under the 
Vector Solutions name. Click here for more information. Please contact your Account Manager 

with any questions you may have. 

Upon expiration of the Initial or any Renewal Term of your Client Agreement, access to the Services may remain active for thirty (30) days solely 
for purpose of Company's record keeping (the "Expiration Period"). Unless otherwise provided in your Client Agreement, any access to or usage 

of the Services following the Expiration Period shall be deemed Client's renewal of the Agreement under the same terms and conditions , 
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~~~S?Er I TargetSolutions 10805 Rancho Bernardo Rd. Suite 200 
San Diego, CA 92127 

Sole Source Justification 
Training Management / Operations and Asset Management / Workforce Management 

This document serves as a sole source justification for TargetSolutions' online training management 
system, operations and asset management system (TargetSolutions Check It™), and workforce 
management system (TargetSolutions Scheduling™), which are all developed and provided solely by 
TargetSolutions. 

Service Description 
TargetSolutions' industry-leading online training, operations and workforce management system is 
a comprehensive suite of proprietary web-based solutions for Fire and EMS departments and is the 
industry's only all-in-one operational hub for the management of training, assets and employee 
scheduling. The unique, one-of-a-kind software features exclusive fire department software tools, 
including best-in-class training courses and record keeping applications. 

Here are TargetSolutions' online training management system's key differentiators that make it 
stand apart in the industry: 

• TargetSolutions features the industry's leading learning management system for scheduling, 
delivering and tracking online training courses 

• TargetSolutions offers more than 500 hours of training for fire departments, including more 
than 250 hours of accredited EMS continuing education courses 

• TargetSolutions is organizationally accredited through CAPCE, the Commission on 
Accreditation for Pre-Hospital Continuing Education 

• In addition to EMS continuing education, TargetSolutions features NFPA 1001, NFPA 1021, 
NFPA 1410, NFPA 1500, as well as Occupational Safety and Health Administration (OSHA), 
and much more in its training catalog 

• The TargetSolutions platform features unique applications for managing fire department 
training, record keeping, and compliance tasks, including: 

o Activities Builder 
o Credentials Manager 
o ISO Training Tracker 
o Community Resources 
o File Center 
o Test Builder 
o Generate Reports 
o Events Manager 

• The TargetSolutions platform can be extended to TargetSolutions Check /t r,
" operations and 

asset management system for conducting inspections of equipment, apparatus and 
inventory 

TargetSolutions Check It™ is a comprehensive solution for streamlining routine inspections and 

maintenance for vehicles, equipment, controlled substances, medical supplies, and other 

logged inventory. 

Tel: HOO.iJ1,{)_H[M8 Fdx: 85H.'1B7.B7t,i V,",'i'N.ldryetsolullu;1S.LOtr1 uµliiJIL:i•2'L1ryctsolur1,rnc.rnr11 
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TARGE~~~!!!s 

Accessible via the mobile application or any web-enabled device, TargetSolutions Check It™ 
makes it simple to perform and track inspections, ensure assets are functioning correctly, and 
identify needs for repair or maintenance. TargetSolutions Check It™ is the only operations and 
asset management system fully integrated with the TargetSolutions on line training 
management system. 

Whether conducting an apparatus check, counting inventory of controlled substances, or 
inspecting equipment, TargetSolutions Check It™ enables agencies to track and report it all. 

Here are the key differentiators of TargetSolutions Check It™ that make it stand apart in the 
industry: 

• Integrated mobile application and web-based platform accessible 24/7 to complete 

inspections anytime, anywhere. 

• Exclusive module for cradle-to-grave tracking of controlled substances 

• Ability to securely track expiration dates of all types of controlled substances and other 

resources assigned to a specific vehicle, person, or storage facility. 

• Built-in verification features, such as eSignatures, employee pin numbers, and facial 

recognition technology, to ensure accountability. 

• Push notifications, email alerts, and custom check-step comments to communicate the 

completion of an inspection, create check-step comments, or notify supervisors of 

issues. 

• Ability to open service tickets for an apparatus or piece of equipment in need of repair 

and track its status, costs, and other information with intuitive workflows. 

• Produce comprehensive reports with visually-driven data to view check history, 

performance, and other measurable steps. 

• TargetSolutions Check It™ features the exclusive Controlled Substances module for cradle­
to-grave tracking of narcotics 

• TargetSolutions' CrewSense workforce management system provides employee resourcing 
and human capital management software 

• TargetSolutions' enterprise solution enables agencies to collaborate in a shared location 
while still managing their own TargetSolutions platform sites 

TargetSolutions Scheduling™ powered by CrewSense is a total workforce management solution 
built for the complex organizational tasks of mission-critical industries. 

With TargetSolutions, you can simplify employee scheduling, callbacks, and overtime hiring 
with intelligent rules to ensure each shift is adequately staffed with qualified personnel. 
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Automation tools streamline time-off requests and shift swapping to eliminate conflicts and 
grievances, determine tiebreakers, place employees in multiple rotating lists, and more. 

Here are the key differentiators of TargetSolutions Scheduling™ that make it stand apart in the 
industry: 

• A snapshot overview of shift schedules, minimum staffing levels, and employees' 
qualification in a dynamic workforce management dashboard. 

• Cloud-hosted, reliable data that is available 24/7 and accessible via the mobile 
application or any web-based device. 

• Interactive roster map with a live view of employee locations, traffic patterns, and 'hot 
spot' areas. 

• Automatization tools to streamline overtime hiring, callbacks, and vacation requests 
with custom qualifiers to reduce human error or bias. 

• Shift trade dashboard for employees to self-manage shifts trades (based on 
qual ifications) and hours owed/credited to coworkers. 

• Customizable and exportable reports with in-depth filters to analyze employee hours, 
payroll, overtime, and more. 

;3~·1/4un 7/1/2021 

Brandi Howe 
Director of Account Management 
Vector Solutions 
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From time to time, County of Nassau (we, us or Company) may be required by law to provide to 
you certain written notices or disclosures. Described below are the terms and conditions for 
providing to you such notices and disclosures electronically through the DocuSign system. 
Please read the information below carefully and thoroughly, and if you can access this 
information electronically to your satisfaction and agree to this Electronic Record and Signature 
Disclosure (ERSD), please confirm your agreement by selecting the check-box next to 'I agree to 
use electronic records and signatures' before clicking 'CONTINUE' within the DocuSign 
system. 

Getting paper copies 

At any time, you may request from us a paper copy of any record provided or made available 
electronically to you by us. You will have the ability to download and print documents we send 
to you through the DocuSign system during and immediately after the signing session and, if you 
elect to create a DocuSign account, you may access the documents for a limited period of time 
(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to 
send you paper copies of any such documents from our office to you, you will be charged a 
$0.00 per-page fee . You may request delivery of such paper copies from us by following the 
procedure described below. 

Withdrawing your consent 

If you decide to receive notices and disclosures from us electronically, you may at any time 
change your mind and tell us that thereafter you want to receive required notices and disclosures 
only in paper format. How you must inform us of your decision to receive future notices and 
disclosure in paper format and withdraw your consent to receive notices and disclosures 
electronically is described below. 

Consequences of changing your mind 

If you elect to receive required notices and disclosures only in paper format, it will slow the 
speed at which we can complete certain steps in transactions with you and delivering services to 
you because we will need first to send the required notices or disclosures to you in paper format, 
and then wait until we receive back from you your acknowledgment of your receipt of such 
paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to 
receive required notices and consents electronically from us or to sign electronically documents 
from us. 

All notices and disclosures will be sent to you electronically 
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Unless you tell us otherwise in accordance with the procedures described herein, we will provide 
electronically to you through the DocuSign system all required notices, disclosures, 
authorizations, acknowledgements, and other documents that are required to be provided or made 
available to you during the course of our relationship with you. To reduce the chance of you 
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required 
notices and disclosures to you by the same method and to the same address that you have given 
us. Thus, you can receive all the disclosures and notices electronically or in paper format through 
the paper mail delivery system. If you do not agree with this process, please let us know as 
described below. Please also see the paragraph immediately above that describes the 
consequences of your electing not to receive delivery of the notices and disclosures 
electronically from us. 

How to contact County of Nassau: 

You may contact us to let us know of your changes as to how we may contact you electronically, 
to request paper copies of certain information from us, and to withdraw your prior consent to 
receive notices and disclosures electronically as follows: 
To contact us by email send messages to: bsimmons@nassaucountyfl.com 
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address. We do not require any other information from you to change your email address. 

If you created a DocuSign account, you may update it with your new email address through your 
account preferences. 

To request paper copies from County of Nassau 

To request delivery from us of paper copies of the notices and disclosures previously provided 
by us to you electronically, you must send us an email to bsimmons@nassaucountyfl.com and in 
the body of such request you must state your email address, full name, mailing address, and 
telephone number. We will bill you for any fees at that time, if any. 

To withdraw your consent with County of Nassau 

To inform us that you no longer wish to receive future notices and disclosures in electronic 
format you may: 
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i. decline to sign a document from within your signing session, and on the subsequent page, 
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ii. send us an email to bsimmons@nassaucountyfl.com and in the body of such request you must 
state your email, full name, mailing address, and telephone number. We do not need any other 
information from you to withdraw consent.. The consequences of your withdrawing consent for 
online documents will be that transactions may take a longer time to process .. 

Required hardware and software 

The minimum system requirements for using the DocuSign system may change over time. The 
current system requirements are found here: https://support.docusign.com/guides/signer-guide­
signing-system-requirements. 
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To confirm to us that you can access this information electronically, which will be similar to 
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read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for 
your future reference and access; or (ii) that you are able to email this ERSD to an email address 
where you will be able to print on paper or save it for your future reference and access. Further, 
if you consent to receiving notices and disclosures exclusively in electronic format as described 
herein, then select the check-box next to 'I agree to use electronic records and signatures' before 
clicking 'CONTINUE' within the DocuSign system. 

By selecting the check-box next to 'I agree to use electronic records and signatures', you confirm 
that: 

• You can access and read this Electronic Record and Signature Disclosure; and 
• You can print on paper this Electronic Record and Signature Disclosure, or save or send 
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